Sign In | Register Mow

The Washington Post s

NEWS | POLITICS | OPINIONS | BUSINESS

SEARCH: @ @Wash\ngmnpoﬁ.com OWeb : F

L | SPORTS | ARTS ELIVING | GOING OUT GUIDE

CARS | REAL ESTATE

GOEJS'Q“ | Search Archives

RENTALS | CLASSIFIEDS

washingtonpest.com > Metro

» THIS STORY: READ + | WATCH + | TALK+ | ¢ Comments

H Get Local Alerts on Your Mobile Device
Tewd "LOCAL" to 92299 to get breaking newes, traffic and westher slerts.

CORRECTION TO THIS ARTICLE

The articls on Wsshinogton Redsking tickets contained sn incorrect Web address for & ticket reseler's sits; the correct address
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THE TOUGHEST TICKET IH TOWH Selling the Redskins on the Secondary Market

Redskins Fans Waited While Brokers Got Tickets

By James V. Grmald!
Washington Post Staff Writer
Wednesday, September 2, 2009

Cne night last fall, thousands of fans
walked into FedEx Field carrying
gold towels. From the opening
kickoff, it was clear that they were
not part of the Washington Redskins
burgundy-and-gold. The towel-waving
throng cheered for the Pittsburgh
Steelers, so loudly that on some

Mov. 3, 2005 FedEx Field For the Steelers game last season, the

dowmns the Redskins couldn't hear Redsking sold st least 443 tickets diractly 10 & ticket broker, cortributing

quarterback Jason Carmpbell call the

0 @ sea of Psburgh tans. The Redsking sold 5,000 fickets to the same
broker over the past two seasons, but team officisls said the amourt

51gnals. zold to the broker was inzignificant. (By John Modonnel -- The

Wizshington Post)
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Redskins players and many others were puzzled that
Steelers fans were able to get their hands on so many
coveted tickets. For more than 70 years, the
Washington Eedsking have boasted that they have sold
out every game. Seats are so scarce, the team says, that
the waiting list for general admission season tickets
has 160,000 names on it

But the reality is that those who want tickets can often
find themn online through ticket resellers such as
StubHub. And in recent years, the Redskins ticket
office itself has sold tickets into this secondary
market, making it easier for fans of opposing teams to
invade FedEx.

Thousands of general admission tickets were sold to
brokers, who resold them on the secondary market,
often at higher-than-retail prices, according to
interviews and internal Redskin documents. These were
often tickets to the very seats that Redskins fans have
watted years to get.

The Redskins acknowledged that the sales were made
but said they were against team policy.

Redskins General Counsel David Donovan said the
prohibited sales were discovered in the spring during
an internal audit of last season's ticket contracts and

involved about 15 ticket brokering companies. He said the ticket sales employees involved
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Wigner the leeevsuits filed agsinst Redsking
ticket-holders, and see the locstions of
ticketz Redskins zold to an online ticket
broker.
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were disciplined. He declined to name the employees or specify the discipline because it

was a personnel matter

"Somebody in the ticket office was doing something they shouldn't have been doing, and
wher it was discovered, it was all dealt with," Fedskins Senior Vice President Earl
Swranson said. "If the story is, this is a scandal, uncovered by Redskins, verified by The
Post, or whatever, yeah, we're telling you: Feople got tickets who shouldn't have gotten

tickets, and they were dealt with"



Donovan said Kedskins owner Damel M. Snvder was unaware ot sales to brokers. ‘\When he
found out, Donovan said, "he was livid" and tried to have the accounts canceled
irmmediately.

"When Wr. Snyder found out about it," Donovan said, "he made it clear to me that that was
priority number one."

Sryder declined an interview request from The Post

The Washington Post was able to document the sales by one ticket broker, ASC Ticket of
Guaithersburg, which bought at least 5,000 tickets for nearly $600,000 during the 2007 and
2008 seasons, tearn records show. The tickets included 1,620 for general admission seats
inthe 100 sections of FedEx Field's lower bowl, among the most coveted seats in the
stadiurm.

"We canceled at least a dozen accounts that collectively had hundreds and hundreds of
tickets," Donovan said. He added that the numbers amount to a relatively small portion of
the roughly 910,000 tickets that the team sells each year. "You do realize that there's
21,000 seats in the stadium," he said. "These are insignificant amounts."
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