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Bum economy cools off the price of hot
tickets

Saturday, January 10, 2009
BY PEGGY McGLONE
Star-Ledger Staff

Ticket broker Justin Aglialoro can point to tomorrow's Giants-Eagles game
as evidence of the recession's impact on his business. He sold his inventory,
but the tickets didn't fetch the prices he would have liked.

"The numbers are definitely down," said Aglialoro, the president of Sports
Events International in Swedesboro, Gloucester County. "Definitely the
cheaper, upper-level tickets are of high interest.”
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Aglialoro's experience is typical of the secondary ticket market — the
multimillion-dollar industry of reselling admissions to sporting events,
concerts and the theater. Since consumers have fewer discretionary dollars
to spend, they've become more price-conscious. Many are paring back on the
number of events they'll attend, while others will choose to spend less on

B dict’s boy:
T those they do attend.
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"The last few months, the average price of tickets dropped 10 percent," said
Don Vaecaro, founder and president of TicketNetwork, a national software
and online ticket exchange for the secondary market. "Consumers are
definitely buying lower-priced tickets. Everyone is expecting a flat or down
year" ahead.

The high-end ticket is vital to a broker's success, Vaccaro said. A national
study last year found that about 40 percent of resold tickets are purchased
below face value. That means the balance must sell for much more than face
value for the broker to make a profit. If demand weakens, prices drop and
profits shrink.
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brokers say. The number and popularity of rock concert tours, the success of
a sports team, word of mouth about a Broadway show all influence resale
prices.

For example, Aglialoro said, the recession is only part of the reason football
ticket prices are down. The Giants won the Super Bowl last vear, making this
year's playoff run a little old-hat and thus affecting demand, he said. Also, the
timing for the tomorrow's game at Giants Stadium is off. If the teams were
meeting in the NFC Championship Game instead of a divisional round game,
"the prices would go up three-fold," he said.
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Lorenzo Seiroeco, who runs the ticket website metrotixonline.com, said the

Latest user-submitted recession has only hurt the high-end tickets.

photos:

"The $300 ticket is hard to sell, but the $100 (ticket) there's more demand
for," he said, noting that his business plan is to foeus on the affordable. "Do
more volume on the lower prices, and less in the high-end.”

Sports is not the only area being hit. Vaccaro said sales of tickets for
Broadway shows and Live Nation concerts are not growing either, a
sentiment echoed by several theaters executives.

National Signing Day
Rutgers Touchdown
Club

"People are paring back," said producer Ken Davenport, although he noted
that the hit shows and best restaurants will continue to do well. "These
economic downturns make us smarter because we have to figure out how to
make money with fewer opportunities.”

* Rutgers Touchdown
Club on National

by Dalcotadx4
02/04/2009
7:09 p.m. FT

* NRC postpones
vote on... by
Atlantids
02/04/2009
12:47 p.m. ET

Traffic

= KEEP RIGHT,
EXCEPT TO...
by Norb
02/04/2009
7:57 p.m. FT

Travel on
Acela Express
is easy come,

easy go.

Book now
at Amtrak.com

é:cela‘

trenchtown
02/04/2009
3:46 p.m. ET
= Never ceases to

amaze... by
KClackson
02/04/2009
9:18 a.m. ET

MORE FORUMS =

SPECIAL SECTIONS
Special & weelkly

eartinne frnm The



http://www.nj.com/
http://ad.doubleclick.net/click;h=v8/37cb/c/b9/%2a/f;210781522;1-0;0;31479833;3454-728/90;29760092/29777969/1;;~sscs=%3fhttp://cdslog.contextweb.com/CDSLogger/L.aspx?q=C~510008~1183~26197~44709~40738~4~152~-100~nj.com~2~8~1~0~2~1~9URVU8vzp93yAtE5lWycm-sXNs-aLmxqDthuwQFIEeI^~58~2~LeKaLSSg~ukwjkgnq~0~1~1~~http%3a%2f%2fpixel.quantserve.com/r%3Ba%3Dp-26oVnWqD4Hbhk%3Blabels%3D_click.adserver.doubleclick%2C_click.publisher.Context%2BWeb%2C_click.placemement.Custom%2BCoricidin%2BChannel%2B728x90%2Ahttp%3A//www.coricidin.com/%3Futm_source%3Dcontextweb%26utm_medium%3Ddisplay%26utm_content%3Dhbp1%26utm_campaign%3DCoricidin2009%26buf%3D99999999
http://ads.advance.net/RealMedia/ads/click_lx.ads/www.nj.com/starledger/stories/index.ssf/182801699/SiteSponsor/NJONLINE/KHovnanian15_NJ_News_SiteSpon/x005643.html/30613035303230323439386166646430?182801699
http://www.nj.com/
http://www.nj.com/news/
http://www.nj.com/weather/
http://www.nj.com/sports/
http://www.nj.com/entertainment/
http://www.nj.com/living/
http://www.nj.com/interact/
http://www.nj.com/jobs/
http://autos.nj.com/
http://realestate.nj.com/
http://www.nj.com/classifieds/
http://www.nj.com/placead/
http://www.nj.com/starledger/stories/
http://www.nj.com/business/
http://www.nj.com/columns/
http://www.nj.com/education/
http://www.nj.com/forums/index.ssf?news.ssf/
http://www.nj.com/newsflash/
http://www.nj.com/obituaries/
http://www.nj.com/njvoices/
http://www.nj.com/elections/
http://www.nj.com/starledger/
http://www.nj.com/siteindex/
http://www.nj.com/news
http://www.nj.com/news/index.ssf/2009/02/state_supreme_court_to_rule_on.html
http://www.nj.com/news/index.ssf/2009/02/stocks_suggest_a_mixed_opening.html
http://www.nj.com/news/index.ssf/2009/02/landmark_weehawken_waterfront.html
http://ad.doubleclick.net/click;h=v8/37cb/0/0/%2a/j;210381284;0-0;0;31877060;6-120/60;29612790/29630669/1;;~sscs=%3fhttp://www22.verizon.com/
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_9.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_9.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_9.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_8.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_8.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_7.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_7.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_6.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_6.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_5.html
http://photos.nj.com/star-ledger/2009/02/nets_defeat_wizards_11588_5.html
http://photos.nj.com/star-ledger/
http://photos.nj.com/star-ledger/
http://www.nj.com/news/ledger/photos/
http://www.nj.com/news/ledger/photos/
http://videos.nj.com/star-ledger/2009/02/st_patrick_vs_st_benedict_boys.html
http://videos.nj.com/star-ledger/2009/02/st_patrick_vs_st_benedict_boys.html
http://videos.nj.com/star-ledger/2009/02/st_patrick_vs_st_benedict_boys.html
http://videos.nj.com/star-ledger/2009/02/st_patrick_vs_st_benedict_boys.html
http://videos.nj.com/star-ledger/2009/02/st_patrick_vs_st_benedict_boys.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland_2.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland_2.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland_2.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland_1.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland_1.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland_1.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland.html
http://videos.nj.com/star-ledger/2009/02/wrestling_highlights_highland.html
http://videos.nj.com/star-ledger/2009/02/greg_schiano_comments_on_rb_re.html
http://videos.nj.com/star-ledger/2009/02/greg_schiano_comments_on_rb_re.html
http://videos.nj.com/star-ledger/2009/02/greg_schiano_comments_on_rb_re.html
http://videos.nj.com/star-ledger/2009/02/greg_schiano_comments_on_rb_re.html
http://videos.nj.com/star-ledger/new_jersey_news/
http://videos.nj.com/star-ledger/entertainment/
http://videos.nj.com/star-ledger/high_school_sports/
http://videos.nj.com/star-ledger/sports_videos/
http://videos.nj.com/star-ledger/
http://videos.nj.com/star-ledger/
http://photos.nj.com/photogallery/2009/02/national_signing_day_rutgers_t.html
http://photos.nj.com/photogallery/2009/02/national_signing_day_rutgers_t.html
http://photos.nj.com/photogallery/2009/02/national_signing_day_rutgers_t.html
http://photos.nj.com/photogallery/2009/02/national_signing_day_rutgers_t.html
http://photos.nj.com/photogallery/2009/02/rutgers_touchdown_club_on_nati.html
http://photos.nj.com/photogallery/2009/02/rutgers_touchdown_club_on_nati.html
http://photos.nj.com/photogallery/2009/02/rutgers_touchdown_club_on_nati.html
http://ads.advance.net/RealMedia/ads/click_lx.ads/www.nj.com/xml/story/star_ledger/nn/nnj/230228768/StoryAd/NJONLINE/Parenting01_NJ_RoS_Rect/781495.html/30613035303230323439386166646430?230228768
http://ads.advance.net/RealMedia/ads/click_lx.ads/www.nj.com/xml/story/star_ledger/nn/nnj/230228768/StoryAd/NJONLINE/Parenting01_NJ_RoS_Rect/781495.html/30613035303230323439386166646430?230228768
http://www.nj.com/starledger/stories/index.ssf?/base/news-12/1231565745306480.xml&coll=1#continue
http://ads.advance.net/RealMedia/ads/click_lx.ads/www.nj.com/xml/story/star_ledger/nn/nnj/230228768/StoryAd/NJONLINE/Parenting01_NJ_RoS_Rect/781495.html/30613035303230323439386166646430?230228768
http://www.nj.com/weather
http://c.casalemedia.com/c/4/1/74525/aHR0cDovL3d3dy5waG9uZXBvd2VyLmNvbS9lbnRyeS9jbS5hc3B4
http://www.nj.com/forums/politics/
http://www.nj.com/forums/politics/index.ssf?extlink?artid=1950074
http://www.nj.com/forums/politics/index.ssf?extlink?artid=1950074
http://www.nj.com/forums/profile.ssf?nickname=LibsRCommies
http://www.nj.com/forums/politics/index.ssf?extlink?artid=1950072
http://www.nj.com/forums/politics/index.ssf?extlink?artid=1950072
http://www.nj.com/forums/profile.ssf?nickname=rushopII
http://www.nj.com/forums/politics/index.ssf?extlink?artid=1950071
http://www.nj.com/forums/politics/index.ssf?extlink?artid=1950071
http://www.nj.com/forums/profile.ssf?nickname=LibsRCommies
http://www.nj.com/forums/environment/
http://www.nj.com/forums/environment/index.ssf?extlink?artid=13079
http://www.nj.com/forums/environment/index.ssf?extlink?artid=13079
http://www.nj.com/forums/profile.ssf?nickname=GLalways
http://www.nj.com/forums/environment/index.ssf?extlink?artid=13078
http://www.nj.com/forums/profile.ssf?nickname=Dakota4x4
http://www.nj.com/forums/environment/index.ssf?extlink?artid=13076
http://www.nj.com/forums/environment/index.ssf?extlink?artid=13076
http://www.nj.com/forums/profile.ssf?nickname=Atlantida
http://www.nj.com/forums/commuting/
http://www.nj.com/forums/commuting/index.ssf?extlink?artid=34162
http://www.nj.com/forums/commuting/index.ssf?extlink?artid=34162
http://www.nj.com/forums/profile.ssf?nickname=Norb
http://www.nj.com/forums/commuting/index.ssf?extlink?artid=34155
http://www.nj.com/forums/profile.ssf?nickname=trenchtown
http://www.nj.com/forums/commuting/index.ssf?extlink?artid=34149
http://www.nj.com/forums/commuting/index.ssf?extlink?artid=34149
http://www.nj.com/forums/profile.ssf?nickname=KCJackson
http://www.nj.com/forums/

=Igning vay
» waking up to this

The impact of the recession was on the minds of many of the brokers and
business people who gathered in New York last week for the three-day Ticket
Summit, the first brokers convention held on the East Coast. Primary ticket
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UPLOAD HERE »  glars like Ticketmaster and Live Nation joined with secondary sellers like
SEE MORE PHOTOS » StubHub to discuss trends in the industry. Tvpically adversarial, the two
sides were talking partnerships as they try to find new ways to make money.
L CDIE L Vacearo said the cold war between primary and secondary sellers started to
Share the videos you've thaw a few years ago. Ticketmaster is now in the secondary market, thanks to
shot - it's easy! its purchase of Ticketsnow.com, and artists like Madonna and Beyoncé have
partnered with StubHub on recent tours. As the battle lines have blurred,
cooperation has increased.
And that will accelerate in the bad economy, Davenport predicted. "Vou have
things that can help us. You have information and full-price ticket buyers,"
Davenport told a room of brokers. "All of us would like that."
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